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Key Fact Statement for Deposit Accounts ..-,L)V(TIJL" S 18]

MCB Islamic Bank Limited, Date .t ‘

;’-‘ngfvm"db’f:' IMPORTANT: Read this document carefully if you are considering opening a new account. Itis available in English
Branch, &1, and Urdu. You may also use this document to compare different accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Account Types & Salient Features: gyr‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Accounts may change
on monthly basis, while no Profit shall be given on Current Accounts. The Current Accounts are based on the Shari’ah principle of “Qard” whereas Saving
Accounts are based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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Particulars MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
et i U8 f L s w6 A9 P L
Currencyys’ ./ PKR 2060,
Account Maintenance Fee‘ﬁ;d’éﬂ/}:f'jﬁ Niluféf
Is Profit Paid on Account?
(RIS (5 No Yes
Subject to the applicable tax rate 4 Jb
G 2 AL 2 St
Profit Rates can be accessed at:
- Not Applicable » O bz ,s 2 203
Indicative Profit Rate (%) L 2JC0C 7 wuﬁ‘b&y%/’bﬁ%}@}w/ Jdv
ey https://www.mcbislamicbank.com/investor-
relations/profit-rates/
. s Not Applicable B
Profit Payment Frequency ;lw(ﬁl;ﬁd’dl’/ ;7 Six-Monthly$@=
- Lauf[ﬂ

Provide example: (On each Rs. 1000/-, you can
expect to earn Rs.___/- on given periodicity) Not Applicable

_<<_g}"‘&lb‘£:;u»£’%.: ,_._,T{'?Lujl/':/:)l J./(:l/dl) éuj/fu Rs. /-

(-ijé Lf,:«_;}/
:::!mature / Early Encashment / Withdrawal Not Applicable Not Applicable
‘f-'; J Lﬂl}/Ll)g ; 1}3’),'/ :)"JJIJ;; -‘Lwlfg _‘éuffu
Important Points: <
e By signing this document, the Customer agrees that he/she has s, . . . Lo
authorized the Bank to open his/her MCB Islamic Exporters’ Special J{'/”*“('JMQJK'%'["@LJ'"/;‘L"/W""W'“”u"’-Lﬁ”j’ﬂ’L”m °
Hidayat Foreign Currency Current Account in addition to his/her MCB S HE LY ST G eifl 16 L3S e Lt o5 /5 Sty

Islamic Freelancer Account in line with SBP regulatory requirements and =y . - w werd .
15 L LR 11 S et ) Do S o s AT DB or & U
that the Customer confirms that he/she has read, understood, and J/”/ i du’f el Ao T v v

agreed to abide by the terms and conditions and the relevant Key Facts (LS S o d LB ) L i S Sz
Statement of the MCB Islamic Exporters’ Special Hidayat Foreign P TR PALY
Currency Current Account P " . .
B ST ST, S T, LT, T3S P 08 AL
e  Afreelancer cannot open Asaan, Asaan Digital, Asaan Remittance, and AT u"’//d";u ,u’“//u ST, ol Tt ot/ *

Asaan Digital Remittance Accounts in MCB Islamic Bank. <

Service Charges 7.3/~

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches
and on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise stated
below.
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https://www.mcbislamicbank.com/
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e MCB Islamic Bank Ltd.
Islamic SOl iy i) R Tty
, MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
Servicesy’s/ Modesgi; LS IS L SIS
Intercitye#lZus 7 Zero (MCB Islamic Bank offer free Online Banking Service) (ﬁgr/(ﬂ/'oi»u;/H@Juul’.,@_fmquqfl))‘
Intra-city.s1Z 7 Zero (MCB Islamic Bank offer free Online Banking Service) -LLL"/(AI/’.-»J;/JC@JUU"V@JWlg}u’(:l))‘(
Other Bank ATM o ) ) J/c, ryu’( L
/f@;'év@g Rs. 35/- per transaction inclusive of applicable tax /=~ Js~¢ *17043,35/-
Cash Transaction
CDM Charges for Bank .
d’{’/"f'cf&’/ customer Not Applicable

Z/Kgﬁldfu’é Lu’é/bu@

-‘agﬂ}fﬂ

CDM Charges for other
Bank customer

Not Applicable

(5L LA Nl e o SaGhL
SMS Alerts ADC / Digital J#3/5 S5 #Zero
For other transactions Annual fee Rs. 3,350 plus FED including clearing
u”)wlf.fwl _ - IR
Ll bk (@/Jf’."{)dwu_@u/,%uugygbl;g: (e sl
Classic UPI Rs. 3,250/-plus FED (i8It &sastzrast izt 10Ty
¥ 5614;,’4%’/,'/%/&@5:_,6u{lz;Visa Classic Rs. 3,400/- plus FED
Gold UPI Rs. 4,000/-plus FED 38t sk Ty
o7 Visa Gold Rs. 4,150/- plus FED djdlb@’;{dr3zjgyug/¢):/lgiﬂﬁ'{ﬁ
PayPak Classic ¢t e Rs 2,750/- plus FED /- S5l 2f sl ss
Platinum A UPI -Not offered —o ¥ 4 =lo,
Visa Platinum Rs. 3,600/- plus FED (90 Days)
(DSt 2t rw g nel i
Quarterly Renewal Fee (90 days): Free On maintaining the Avg. deposit of Rs.3M in Preceding 90 days
Debit Cards otherwise charges apply
(Replacement and i (U90E S u Sibit
A I/R | Foe g - .
Fecs) / Renewa St oot sig i s 13001 990455 S
Note:
. o Platinum Debit Card will only be issued if customer account balance is minimum PKR 1M.
1M ) s ) . : -
N . Post issuance of platinum debit card, accountholder needs to maintains a 90 days average balance of
W PKR 1 Million for continuing using platinum debit card; failure to comply with minimum account
balance i.e. PKR 1M, his/her Platinum Debit Card (UPI/Visa) will be downgraded to any lower variant
(UPI/Visa) of customer choice. Accordingly, charges for the chosen card variant will be charged whereas
fee (excluding Govt. taxes) for the platinum debit card for the remaining period will be refunded.
oy
-UM:;Z}’%J/A/UJJ{}I{Jﬁ;«3%11_}/1.4._,2(L.by/d/lgw.;«n"u’!.}/ﬁ/{qdﬁ:l{;-'
Cof 0803 SE bS] I b 8T L LI Sskeaffnd Anesbion Linl K edinr
1T i oL PSS ST esad e s S s BV AP F i
Ny W S L A b B LSl Ll s psi s ) 5 Flor L1 K2 bl JCS i) b i
-gfL(gd:/Q}il;(uU&
Others A Not offered -Lauf/i”dyf,
Cheque Book Issuance 71 Rs. 12 /- per leaf S0 snd
LG o g,? Rs. 600/- per cheque. Maximum Rs.1,500/- (for Cheque book / multiple cheques)
T "R AL . .
% | Stop Payment 20 (éLj%:)»:"/v.(vé.)%)/yég/‘/'fvgﬂ)k/‘c—ﬂ)k/‘-vg:d%ﬁ//li
Statement of ; 2 APTN .
Account Duplicate J Rs. 35/- per statement including taxes"/';dr":,;:“/ldz?_uﬂ
e La:ﬁ»ﬂ!-d!ééim;&{dfﬁr However, E-Statement is free irrespective of the frequency.
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— - MCB lslamlc Bank Ltd.
Islamic =Slsades) ey M Dy
. . MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
Services s~ ModesCLs e s i du AL S5 s
Zero if transaction is done within MCB Islamic Bank Ltd.
m;léh,@_qubrpﬂ'ju‘/ 4

ADC / Digital Channels

Inter Bank Funds Transfer
Aggregate of transactions up to Rs 25,000/- per month shall be free, beyond which 0.1% or Rs. 200/-

2 JJ‘Zf/u’dfa‘ whichever is lower, shall be charged for each transaction in the relevant month
L5
Y- BTy
i E25.000/- A g §
L0 ke 25000/-0.1% e YUt &2 Shrorse 2 Ut 2200,
Real Time Gross Settlement Charges (RTGS) ZJIgwi’m/f’v&/
(Tax is applicable on Bank’s income as per rules)(+rnfu4&ATJv@&wfLmig"g)
Transaction Time  SBP Charges z.b3Ju?  Bank Chargesz.k &  Total J¥
Fund Transfer Days > ) Kf{’ ) A 4
.t =k
y2r:]
MT 103
Monday to 9:00 Am to 2:00 PM Waived as per SBP Instructions
Friday ccp | After2:00PM to 3:30 PM Ut st o Lma S YR
oth ; T After 3:30 PM to 4:00 PM
thers = MT 102
Monday to Waived as per SBP Instructions |
. 9:00 AM to 4:00 PM _ .
Friday 2tz wig:/ab»dwécdmﬂédgﬁ
MT 202
Monday to
. 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
Friday -zt

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

<£u:/laé&'l£/£;«;l4 Jqd‘ﬁ!&ﬂy/51&GJI&J-!&&/T@!/»L..LL{JIUWJ

Internet Banking
Subscription (one-time &

annual) Zero
Digital Banking GOl s d ) 0§ s 21
—E&J#3 | Mobile Banking
subscription (one-time & .
annual) Zero 4
G sd D) 0§ Ee S
Normal % Zero
Clearing - - -
..ff."/ Intercity § A Rs. 300/- per instrumentz:u;d%uyu:
Same Day Sty At ActualJi

You Must Know, gises= ST

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance,
1962 any financial liability owed by a bank/ DFI in local or foreign currency, by
reason of a deposit (all kinds including time and demand) or a financial
instrument (all kinds including bill of exchange, pay slip, pay order, demand draft,
telegraphic transfer, money transfer, and banker’s cheque), not being held to the
title of a government (except for instruments issued in favor of government), or
a court of law or a minor, in respect of which no transaction has taken place and
no statement of account has been requested or acknowledged by the customer
and in case of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager of the
concerned MCB Islamic Bank branch.

UJ RIS ¥
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- MCB Islamic Bank Ltd.
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You Must Know&kgl:n(ﬁ’f =7

transaction. No account shall be activated without Biometric verification
(where applicable).
S #
L st St u K breiid S j&%&;i’?nén;(utj fIF]
S S B IdS EST TT LT LS bohnnd otk P a2
A S %/’%rg:f PO T SIS JU NS (VNS L
Ipanlny SEFE G, T L Lys /;._jf L nd S feyid L
Ub‘@)rﬁd’|:11ﬁ:’}?pfuyi/{/):4|Z!D)4u/§5.,r"/d/;/rig@/(ﬁ.:yrbgﬁrﬁur&)j/d}:'
uyf""&uul:l/?mwLuf'/ud:l/“’l-um/ﬁ[zﬁ415&(11.»41(5})&&(5})/;&}‘}5/&*{1
Ji//ﬂLQﬁJﬂgL(ﬁfﬂu%<+d/;ﬂVl;/§.:/l?ud(j’jcuigil/‘dl.tf'{u(féﬁ
KL i
How can you get assistance or make a complaint?
Contact information
MCB Islamic Bank Limited
Complaint Management Unit
Service Quality Department
2"d Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,
Karachi City
Tel: 042-111-222-642
Helpline: 042-111-222-642
Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

?wé/b/ﬁﬂkwéfdlbub)dr.{l’
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Loy B

:.‘%‘/?b_sg?l/w/

LG e I A0 LM-10#2 b 1€
042-111-222-642: # b

042-111-222-642: /U

021-34972150:F

Service.quality@mcbislamicbank.com: 'yl

https://www.mcbislamicbank.com: e -z
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If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375

For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php

WE ST ez ta T

e eI ¥ S
LT 5 e ke
info@bankingmohtasib.gov.pk : i
(+92 21) 99217334-38 (5 lines) 17 L.
(+92 21 99217375 ¥

www.bankingmohtasib.gov.pk/complaints.php & -

Sunwai Complaint/ App Links:
e (1

Web:

https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-complaint/id1631334727
Android:

https://play.google.com/store/apps/details?id=com.sbp.sbp complaints mana
gement&hl=en

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies
and procedures.-w;/LnJ,«;’G}’G,&fUz»é;mg/wu,ﬁ’gJi&iv@hfwdgﬁunufl}Lub@ﬁ,@%ug&ﬁu%ﬂpy

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 3628 U i S osd et et

Customer Name: R ‘ Date: &t ‘
Product chosen: i

Mandate of account AFKe46 | Single / Joint / Either or Survivor s 3uy £I3y7 7/ wts

Address =

Contact No.: A b Mobile No.#f 1 Email Address U 41U~
Customer SignaturesZ Signature Verifieds¥(Y 4915
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