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MCB Islamic Bank Ltd.

Key Fact Statement for

Deposit Accounts cilagira adl (glaia S Ll 1S ) &3L8

MCB Islamic Bank Limited, Date g b

| DD-MM-YYYY

Sl Sy Seadlad (3 o
Branch,

By receive KFS from other

City. wd

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to

banks for comparison.
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Account Types & Salient Features: cilwagad (Ll o) alud) S Cijls)

This information is accurate as of the date above. Services

and fees may change on six-monthly basis, whereas Profit rates on Saving Account may change

on monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving
Account is based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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Particularsc:Suail

MCB Islamic Prime Current Account
:ﬁjﬁ\dﬁﬁé\a&ﬂu\uﬁuﬂa‘

MCB Islamic Prime Saving Account
S8 K g adl gy Sl o g 2

Currency i S PKR  ~usy sty PKR  ~as) SUusly
A Mai " . ) 2 ’ =) ] ] ] ]
l:(::z:ount aintenance g S ¢S, A p iy il 55 Nilos (358

Is Profit Paid on Account? 2 sl ) LS Yes No

8 Lo adlia Subject to the applicable tax rate Ji&) e s

(o gl S Sl (DUl

Indicative Profit Rate g (S adlia g gia

(%)

Profit Rates can be accessed at:

S la (S dhala 5 Sz 5o gl (S el
uR
https://www.mcbislamicbank.com/investor
-relations/profit-rates/

Not Applicable -— ux LY

Profit Payment ~x13 S Ksild) S adlia

Ll . B . . /\J
Frequency Monthly ~; Not Applicable - = s S
Provide example: (On each Rs. 1,000/-, you can expect
to earn Rs. /- on given periodicity) Rs /- Not Applicable

Gitlae S 0 8 2 a3 i) S w8 Jla
(o B S sy gise

= KY

Premature / Early

Not Applicable Not Applicable

Encashment / Withdrawal Fee ) ;&Y ;&Y
o S il [ SIS b ) ai il /g ) U = il
Exclusive Benefits (A gad e Branded Chequebook will be given to customer.
i) g8 S e S Sa 38 S LA e

e A one-time welcome gift (subject to availability) if the MCB Islamic Prime Accountholder’s
monthly average deposit balance for the previous month for the first time reaches a
minimum of PKR 3 million.

50 e 3.00 oS 1 oS b (ly e mien oy il Las ) IS 53 55 ST 15y Sl )
L e L (s e s (iiand) mind (Baaal (B8 S S 5 s i S5

Debit Card Variants:

Any variant of UPI/ Visa Debit card under the category Classic or Gold can be applied,
however, Platinum Debit Card (UPI/Visa) will only be issued if customer account balance is

minimum PKR 1M. abed) S 5)S &y

(oS a2l A Sl e S (SIS 3/ g s ome 2 20 S TR LSS

&S e CiglSl _Sajla cn & e LS (5 ks (e &) som ol Gy (135 / 6 (o9 ) SIS s 38Dl o5

05 A0 )Y o S )

Free Family Takaful Coverages

MCB Islamic has arranged Free of Charge Family Takaful coverages of Death (natural and/or
accidental) and Total Permanent Disability (accident and/or sickness) for its MCB Islamic
Prime Accountholders. The same is based on the detailed eligibility criteria and terms &
conditions mentioned in the Customer Information Document concerning the same,
whereby the sum covered in the prevailing month shall be twice the monthly average
balance maintained by the customer for the previous month subject to a per covered person
limit of PKR 1 million and customer maintaining a minimum monthly average deposit
balance PKR 25,000/- for the previous month. This document is available on
https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-
Customer-Information-Document.pdf link on the Bank’s website. By signing this KFS, the
customer hereby confirms that he/she has downloaded, read, and understood the aforesaid

Page1of 7



https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-Customer-Information-Document.pdf
https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-Customer-Information-Document.pdf

—
v
e

MCB -
Islamic 15:)7.‘:0-#:&531.{“ LQK.M L}.;Ls

MCB Islamic Bank Ltd.

Particulars<:Stuall

MCB Islamic Prime Saving Account MCB Islamic Prime Current Account
Caglsl Koo all g Sl (3 g o CuiglS) Eui S adl gy Sl (3 o pol

Customer Information Document and irrevocably agrees to abide by its stipulations as well
as terms & conditions.

BTl (é&\;\.}/)j\‘;'i)ﬁ) Lﬂé}g\s(_ﬁj)ﬂjfdﬁjﬁ r:i\)g‘-i.avu.u\ cﬁcs"“?.'?\ f.i\f.‘—;“‘)\'“‘\ Ls‘ts"“?ﬁ‘
Glgps - S i) IS Laind S JHSS e e e ) geaiS (oban W5l Aala) () sme Jiise JaSa
S o oz iyl s g il a5l laee S bl alion S Gl (e st (e 1 HaiuS e
Ale K oS5 )8 n S il sl ad Ry My o 69 o S Jadas ae e sd g ga Cans
Alle oS ) oS ine ey sl (Shiai € 3 ) e 1S (S 58w aily Jan
S Gl s Cupp S S st mp e e 6S 5 D 295 25,000 /-siles S LS o)
https://www.mcbislamicbank.com/Documents/Free-Family-Takaful-for-Accountholders-
Sl o il S Kadiuy ) KFS o4 - = e Customer-Information-Document. pdf
ein sl o Wlenan g 5 LSS0 033 S i (e ) HaiuS oy S0 el AS 2 S (sl
= BSOS iy (Sl g g dall gl il S L0 (Sl sk

Eligibility Criteria for Free Services:
B D LA R R SL2 DREGLR 7Y

Criteria — A (Account Opening Month): The customer shall become eligible for Free Services
if applied in the account opening month. However the following criteria will be applicable for
the Platinum debit card:

1) UPI Platinum: First issuance is free (i.e. PKR 1/- and applicable tax / FED) for 1 year

2) VISA Platinum: First issuance is free (i.e. PKR 1/- and applicable

tax / FED) for 90 days

Criteria—B (Subsequent Months): The following services as per
“Criteria (B)” column below will become free for the prevailing month
for MCB Islamic Prime accountholder if a minimum Monthly Average
Deposit Balance of PKR 3 million is maintained by the customer for
the previous month. However for VISA Platinum Debit Card the
following criteria will be applicable.
e  Firstissuance is free (i.e. PKR 1/- and applicable tax / FED) for 90 days
e Platinum Debit Card will only be issued if customer account balance is minimum
PKR 1M.
S — A (e 8 58S S5SH)
AL i 8 a0 ) S Gy e Cihaog 55 2 sl 5353 (e e Mg i 5eS Si5lS) G jla R
Bs &Y Sl didz o ol S5 S &us
By it o S s S 1l Dy - oD (30
(553 Sy J)38 / (a8l (DUl B ol sy S i)
By cide o S 002 51 S -ty 3
(553 Sy J)38 / (S (DUl B ol sy S i)
(S =5 2) @ — e
Sl 2 S e om R S Gle o S S 7(B) Sl i &S L ek Jid 50
oS 31 oS s S e eay 5 Cila Sk i o S Gila (S i ie S8 G558 4y Sl
-5 680 WA ) Gale G (il 025 e Ja ol AL
s &Y Jlme Az o o S5 IS Sl Aty | g s
B cia 0 S 5l Dy -
(i3 S I3 / (8l GOl B )5 s Sl ny)
504y 0 oS ) S (eSS _Scijla o B s LS (ol (e D) em o) e 318 SupS i
-5 dsnse ) (S

Services / Packages Criteria (A) Criteria (B)
Issuance of Cheque Book ¢! sl 1S S Saa * Freecsa * Freecsia
First Issuance of Platinum UPI/ Visa Debit
Card * Freecsa * Freece

o)yl 3 IS Sl iy Ly

Cash Withdrawal Through Other Bank’s
ATMS =3 Sl Sl ScSin s pug

* Free first 6
withdrawals in
relevant month

* Free first 6
withdrawals in
relevant month

U}XS\_\@) uiﬁu“ wa«,\sh.u U\le;_jé‘)‘)b6ujw
Caaa b\)&i_l D) JL} 6 e o
Annual SMS Alerts Charges (i.e. for the
customer subscribed service) * Freecis * Freecis
S S i) Sl GV Gal sl Gald AL
(= =S om0l ) S
4 Ka Sa
Is‘suz‘ance of Banker’s Cheque s Saw * Froecic * Froecic
sl
Cancellation of Banker’s Cheque * Freecse * Freecia
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MCB Islamic Prime Saving Account
Sl K gam adl gy Sl (1 (g

ol S Saa
1i;op Payment of Cheque 5l (S Sas * Freecia * Froecia
50
Intercity Outward Clearing Charges
(except return charges) % . ..
A . €. . P Freecsa * Freecss
=S 5a0a o) Saoly K Soa (A 1)
(ede
Same Day Outward Clearing (except
return charges) * Freecsa * Freecsa
(esde S s la o5 )) S o ol
Lockers of any size (subject to availability) % . ..
. . . y Free—sa * Freecsa
(Borbia o (biind) 5 SY S o o S
Duplicate Account Statement (i.e. Other
than half-yearly account statement) " . " ..
Cidit Gy ledd ) Jii S Gidiu Euys) Freeca Freeca
(e S
Certificate of Account Balance
Maintenance 1S ¢S )i (uily CiglS) * Freecis * Freecie
1,; -:;‘)M
. e L Already Free Already Free
Hold Mail Facility < s (S Jpe 3 . »
Internet Banking Subscription Already Free Already Free
Mobile Banking App. Subscription Already Free Already Free
i) (S GRS S dibise S | e

Online Banking (i.e. Cross MCB Islamic
Branches)

S Y oS (S S Sl (2 (o )
(Ve Sl n

E-Statementidiiiul )

Already Free

Already Free
e e (o CL'TJ

Already Free

Already Free
e et CL'TJ

24/7 Phone Banking (i.e. Calls and
Queries Only) <oy i) K8 o5 7/24
(Y5 o4 NS

Cash Withdrawal Through MCB Islamic Already Free
ATM Cjﬁ\éal&:\gd\am‘@wﬁ\ s LJ“
E PR = S R

* Note-1: Means PKR 1/- plus applicable taxes
M

Already Free

Already Free
e e (o CL'TJ

Already Free

SNy YR LS (=7

The aforementioned benefits are specific to the abovementioned MCB Islamic Prime
Accounts only and shall not be available to any other account of the MCB Islamic
Prime Accountholder. If the above criteria are not met by MCB Islamic Prime
Accountholder, then standard charges for the aforementioned services shall be
applicable as given in MCB Islamic Bank’s Schedule of Banking Charges as prevailing
from time to time.
o s On pmsate S GRS SO (@ el S S S sl iaa 3 Yo 5582
o pd B8 0 o s S S o s S S 5 G A gy Sl (o o
)L:Ls‘)hucﬂét_\uha‘))suy‘:b)ﬂ \)j;)U‘J\J—Ayb/\é‘)m‘)ﬂyujs‘?ﬂ);@).u\
c.\L\SLnJu.mdjd.ucS);)LaJ.&_mé@uw@\@we\ﬁjfuﬁujﬁsu&éuyﬁy

MCB Islamic Prime Account (Current & Saving)
(g & &35 S) Eigls) all g Sl (g3 o o

Services J Modes a3 T = —
FHI &b Charges if abovementioned criteria is not met =S SRS ) g 68 e 8 iid gl S
eV e
=S O Zero (MCB Islamic Bank offer free Online Banking Service)
. Intercity Oxle (e BS ) e g e S8 Y ) Sy SDlid (3 o ) i
Cash Transaction - - - - - :
Intra-_al Sy Zero (MCB Islamic Bank offer free Online Banking Service)

AL 5 s

city

(rm BS ) 8 e g e K38 Y () Sy SDldl (3 o o) s
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MCB Islamic Prime Account (Current & Saving)
(&ﬁu&dﬁ})dﬁj&\ adl gy Sl (2 i)

Services s Modes ¢, Charges if abovementioned criteria is not met K LS ) g 08 Jma K i3 gl R
s Al
Other Bank ATM Rs.35/- per transaction inclusive of applicable tax
el el S S OS Jgad O3S F B sy 35/-
CDM Charges for Bank Not Applicable
customer = o SY
CDM Charges for other Not Applicable
Bank customer = o SY
ADC / Jisnd / (o (55 ) .
Digitgl e Zerop=
SMS Alerts
G Gl ) , - - -
For other transactions Annual fee Rs. 3,350 plus FED including clearing
= S Ol S (Saame Ko IS) (63 (ol il a5y g e O ) O 1o MY

Classic SedS UPI Rs. 3,250/-plus FED

R R N P [ PR pprype

Visa Classic Rs. 3,400/- plus FED
G361 ) e s s e ) O SIS s
Gold RS UPI Rs. 4,000/-plus FED
36 @l a5y e i
Visa Gold Rs. 4,150/- plus FED

S 1 ) e s by g SO s LR
Premium R Not offered - = uxd s <l spas
Pay <L o Rs 2,750/- plus FED /-
Pak 3 ) ) maas s ey s 3 50
Platinum Ay UPI Rs. 9,600/- =15 s+4> )3 5 2

Visa Platinum Rs. 3,600/- plus FED (90 Days)

(00 2 3) &3 ) Qi nrar sy s g )30 08 Bl ) s
Note:
e  Platinum Debit Card will only be issued if customer account balance is minimum
PKR 1M.

Debit Cards
Js &l

®  Post issuance of platinum debit card, accountholder needs to maintains a 90 days
average balance of PKR 1 Million for continuing using platinum debit card; failure to
comply with minimum account balance i.e. PKR 1M, his/her Platinum Debit Card
(UPI/Visa) will be downgraded to any lower variant (UPI/Visa) of customer choice.
Accordingly, charges for the chosen card variant will be charged whereas fee
(excluding Govt. taxes) for the platinum debit card for the remaining period will be
refunded.
Sl
O S e ES) S G jha a8 s LS (ks (e Dy e (ond) i SIS SapiS 380 )
U A se ) 4SY S
S Jlenia) Juliss S 38 Gl 21Dy € 53 0 CiglSh ey S a) SIS Gl a3l LY
G381 apsllae oS5 oS8 5 o 3V LSy Dl il Banssl (S ) eSY G SER (30) 2B
2 53) 38 S AL ISl a0 1) sam (S a8 e 1S Dl A 5 4SY O (s il
O313) dias e (a5 / G o 59) IS S 250 8 (oS (ilhae S (oum ja (S Cijla (s / S
(B oila S dsay daole S iy 351800 S e ildae Sl & da o S (28
S a6 S Gl (oDl S 3B (5 IS ) i (S e L (S TS S a8l S
Platinum Debit Card Renewal Criteria:
a. UPI Platinum Debit Card (Annual / Renewal Fee):
UPI Platinum Debit Card Annual / Renewal Fee will become free (i.e. PKR 1/- and applicable
tax / FED) for the prevailing 12 months for MCB Islamic prime accountholder if a minimum
Monthly Average Deposit Balance of PKR 3 million is maintained by the customer in each of
any 6 months out of the previous 12 months.
b. VISA Platinum Debit Card (Quarterly /Renewal Fee/ Replacement )
Visa Platinum Debit Card Annual / Renewal Fee will become free (i.e. PKR 1/- and applicable
tax / FED) for the next 3 months (90 days) for MCB Islamic Prime accountholders if a
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Services w9

Modes &3

MCB Islamic Prime Account (Current & Saving)
(&M&CJJS)C\%E\ adl gy Sl (2 i)

Charges if abovementioned criteria is not met é A~ silELS A\J#JSJW:@:QJ J;\j\ A
us SV

Minimum Average Deposit Balance of PKR 3 million is maintained by the customer in
preceding 90 Days, otherwise charges will be applied as per SOC

Jura S naad SIS Syl 2l
(o 2aa3 / ANL) 30S Sl alidly AT o g il
sla (V) ok il (s 2paad / AL (S 8IS CaS a1y A o s ) S 585 S03S) 2 y cadlad (0 (o )
ey o Sk (ST )l / S BB B e ) (V) S i) S e e S
o2 e o g Al (S 55 6SY (s oS Ol Sole (550 Sele (7) g2 ot oS s e sle (1Y) 000
=650 A iy
(03 / s 23 / (e s SAS il 21D 1399 4
O 0] (pud Jaltie / (o 20023/ (o s (S SIS EaS 3800 Vg o S 530 S5 3S1 0y oDl (o (o
(63 ) )/ oS8 Bl ) (V) S i) S e i S S0 (1) 23 ke (D)
D) iy 038 an a8 95 4V G oS ) S s S 0 (30) 3 AR R e nStha s
S BY sale Gl S f pul c B Gy e S

Others K

Not offered- = uxme Sy

Cheque Book

Issuance ¢l yal

Rs. 12/- per leafrsia A 50U

Stop LS5 (Sl
Payment

Rs. 600/- per cheque. Maximum Rs.1,500/- (for Cheque book / multiple cheques)
(o S o 2wk | S ) g S o) o) Som B ) e

Statement of Account

Culdida) Eugls)

Duplicate Jas

Rs. 35/- per statement including taxes 3.8 J sady Crindifinl (8 5 ity

Fund Transfer

ADC / Digital
S/ e S o)
Channels )

Zero if transaction is done within MCB Islamic Bank Ltd.
Inter Bank Funds Transfer
Aggregate of transaction up to Rs 25,000/- per month shall be free, beyond which 0.1% or
Rs. 200/- whichever is lower, shall be charged for each transaction in the relevant month.
o3 L S Sy S (3 (o o 53 R i
Dl 5 1 oS3y
= e () G 8 SE 256000/ Alle L sk o sene
Ko &Y Gne e nilinog 368 s e 015200 L 0.1% o o s sy — 25¢000/-

Others_&»

Real Time Gross Settlement Charges (RTGS)  Jala Ciiakiw (ul S 215 iy )
(Tax is applicable on Bank’s income as per (= Us SY i il (S Sy Gllae S 20 & 85)
rules)

SBP Charges J»_la 2 2 o) Bank Charges ja_l> i Total Jisi
Days (» Transaction Time
<l YIS S i 5
MT 103
Monday to 9:00 Am to 2:00 PM Waived as per SBP instructions
Friday U _w | After 2:00 PMto 3:30 PM S cilaa Giae Sl (S oo ol
rran After3:30 PM to 4:00 PM oy L
MT 102
Monday to Waived as per SBP instructions
Friday U »u | 9:00 AM to 4:00 PM DSl Gllae S Gyl (S o 2 ol
oo on 8
MT 202
Monday to
Friday U _» | 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
rran

During Ramadan RTGS timings and charges will be observed as per SBP instructions.
ola o Gildae S il (S 0 0l st s il S Gl o T 005 S Sl e

Digital Banking
/: 84 YE,. X 'Js

o

Internet Banking
Subscription (one-time &
annual)
S) i (S K S S
(YW o b

Zero

‘)ém
However internet banking is not offered on minor accounts
"t A S o Uy (S S Qi S S AL 5

Mobile Banking
subscription (one-time &
annual)
) S (S K Jilise
(P o4 b

Zero
‘)ém
However Mobile banking is not offered on minor accounts

.dégé%&ﬁﬁé&ﬁﬁ&uylﬁuﬁjﬁlé@h.u‘ﬁ:ti

Clearing

Normal ele

Zero jua
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MCB Islamic Prime Account (Current & Saving)
L . Sigpw & & S) EilS) adl gy Sadlad (3 s
Services Modes &I_2 - - ( — : T ey r —
Mt &b Charges if abovementioned criteria is not met =S A LSS ) 9 S e 8 i gl S)
oY e
Kol [ .
Intercity s Rs. 300/- per instrument ja sl (& 5 s O
Same Day O At Actual_n Jal

You Must Know

o s palra oS

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification
(where applicable).

Qaigs) Jud
ug_m)w&}\}@ssscuugéu)u@,su\”aLsdu_:uCJG_M)Sl
S5 i (O ST )b S Sl s e (o K S L (838
G S5 g Jlmd 53S0 30 18 a0 0381 ee Ly Jab e E33lS)
S S S b s g S SIS I s i (e LIS 5 Ly S50 5
& oy ailate il G 5 U S 90 1S FLE (S S Dl 1 s il (o (oS
Sy LS S gan 5350 ey 3 S el b i) S S
S Sk Gon ol B Sa S IS K 05 a0 S e Y Sl b Jilose
o8 A 1 s ) &y sy 38 LS S il iy (Sl B G ca la
O S0 gl s o 8 5 msaiia (5 s (ST s JSla ol 1S e Pl
SV & s/ Sy 5/ AA Jeal 8/ el G a8 ) Allaie sa S
2 S Ui b o5l Bnesdle S (4l (531 i sy 025 (sl a3
e -2 a5 S pen ol A 5 (5 pad 0B s 0380 3 5 (e g2 (oS
A e LS Gt Jnd S3l8) S8 ity S (Bl S Sl sly o &Y
How can you get assistance or make a complaint?
Contact information
MCB Islamic Bank Limited
Complaint Management Unit
Service Quality Department
2 Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-lgbal Main Rashid
Minhas Road,
Karachi City
Tel: 042-111-222-642
Helpline: 042-111-222-642
Fax: 021-34972150
Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com
S S5 S g oSSa b oy S S Jals s b S Gl
Claglaa S b))
Bl Sy St (2 (ot )
(i)l (S ag e
w28 ¢ 355 Glyia 231 e (JUB) GAK CA10 S LM-10 # S0 . 5l S8
042-111-222-642 : i Al
042-111-222-642:¥ Gy
021-34972150::58
Service.quality@mcbislamicbank.com:Jw )
https://www.mcbislamicbank.com:us cu s

Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange, pay
slip, pay order, demand draft, telegraphic transfer, money transfer, and
banker’s cheque), not being held to the title of a government (except for
instruments issued in favor of government), or a court of law or a minor, in
respect of which no transaction has taken place and no statement of
account has been requested or acknowledged by the customer and in case
of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager
of the concerned MCB Islamic Bank branch.
G s e
S 2o Gl b S (oS eidas S 3] 08 S 1962 ¢uitid )l el S
plad) o8 o2 an (S g g el (e (S e (i S (Sde e b oalie ik
= Sl Gy e plodl Aty Tl by (S 3lS BlaiS o) o35 J sy oLl
S (S 58 o) Gl F e il S8R LS ST BlaS Q5 ) el
U G SuSa m SV ) pad i SCusSa sl s s
G e S gl e a pali SAlibale oSL(un S Sl
LS el Ly Ble 8 0y S SIS ) i A 0SS0 S S
2503 il 5o G m a0 S Ol ey lea Sailal (S TS R
J_\.u,dxa_uA.\LA}S)a_\u)Mﬂl&:&bsdmﬂgjdf‘)}kéuh}&)a.\uc«;é
S el (2 o Allie S aslee 330 0n (Sula (S diala s S
Skl e i i)y S HLE S

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
10 5SS Al G ¢ s O o Glaba il 2 e G R
CBluall S adagl ) — sl Gudaa g Sy
(o) S 355 S T ol ¢ die 5 ¢ Sl (i ¢Sy i (5 S
info@bankingmohtasib.gov.pk :Jw !
(+92 21) 99217334-38 (5 lines) :_wai Akl
(+92 21) 99217375 5
www.bankingmohtasib.gov. pk/complaints.php &b cu s

Sunwai Complaint/ App Links:
oS Gyl / S ) s

Web:
https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727
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mailto:nfo@bankingmohtasib.gov.pk
http://www.bankingmohtasib.gov.pk/complaints.php
mailto:nfo@bankingmohtasib.gov.pk
https://sunwai.sbp.org.pk/
https://apps.apple.com/us/app/sunwai-customer-complaint/id1631334727
https://apps.apple.com/us/app/sunwai-customer-complaint/id1631334727
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Jslamic

MCB Islamic Bank Ltd.

You Must Know

o s palra oS

Android:

https://play.google.com/store/apps/details?id=com.sbp.sbp complaints

management&hl=en

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s

policies and procedures.
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT o5 LS U3 S g () ) SIS Jguay oS cilaglaa add & (e

Customer o IS )aiuS
Name:

Date: &5

Product <S35 & S caaie
chosen:

Mandate of Jkial \S Euls)
account

Single / Joint / Either or Survivorexle AL L Sl (A& /S jile/aal

Address L

Contact i Al

Mobile swi Jil s

Email uod due 5!

No.: No. Address
Customer Signature Signature Verified
baies S RS o2t Gadial Jadtiy
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